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ABSTRACT

The objectives of this study are: 1) to study the client’s satisfaction of
administrative management of the School of Administrative Studies 2) to study the
clients’ opinions and suggestions 3) to study the efficiency method to develop the
administrative management of the School of Administrative Studies

The population of this study is all staffs of S.A.S (The school of Administrative
Studies), students of The S.A.S. and othe.r clients who contact The S.A.S.. the data is
analyzed by using descriptive analysis. The results are shown as follows;

1. The staff’s satisfaction.

The study shows that the staffs are very satisfy with their jobs, especially, when
they get their work done on time. They are pretty satisfy with 5 managements.

2. The student’s satisfaction.

The studems‘ are pretty satisfy with the administrative management; such as,
supervise on services. The students are fairly satisfy with facilities and the process of
service; such as, the application forms, clean place.

For their suggestions, the students suggested that the cost of expense are too
expensive. S.A.S. must show the detail of expenses, staff must give suitable service,
S.A.S. should have their own building and should change the name from “The School

of Administrative Studies™ to “The Faculty of Political Science”. The S.A.S. should
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have student service room. The faculties don’t have a time to advise student. S.AS.
should have place for the students for wait.
3. The other staffs of MJU. satisfaction

The other staffs of MJU. pretty satisfy with the service and good knowledge of

the staffs. They are fairly satisfy with quick service. They are pretty satisfy with step

of service and clean toilet.

4. The other client’s satisfaction

The other clients pretty satisfy with knowledge of the staffs. They are fairly
satisfy with quick service. They are pretty satisfy with step of service and clean toilet.

5. The staff’s problem

The staffs of the S.A.S. have problems with administrative management about
a few staffs. Each person have to do hard work. There is a problem of The
communication between persons in the office.

6. The staff’s opinion and suggestion with S.A.S. management

The suggestions is that S.A.S. should provide more information for staffs,
students, and others. The S.A.S. should improve knowledge for every part.

7. The staffs suggest about the efficiency method to develop the administrative
management of S.A.S. The suggestions is that the leader should be strong in their
management, make clear of the policy, rule and structure. Everybody of the institute
should have a chance to participate and received supports. The staffs should have a
chance to develop their competency. S.A.S. should created activities for everybody to

participate in order to reach the goal of the institute.




