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Abstract
The Satisfaction of Government Organizations and State Enterprises who joined a program
in Co-operation Education (MJ497) to Senior Students, Program in Political Science, School

of Administrative Studies, Maejo University. Academic Year of 2008

The research objectives are 1) To study the public sectors’ satisfaction with
senior students majoring in Political Science who enrolled the Co-operative Education (MJ
497), School of Administrative Studies, Maejo University, academic year of 2008, 2) To
develop a plan for adjustment to the studies program from the collected information. The
preparation and adjustment will be based on data collected from standardized
questionnaires submitted to 24 organizations and entrepreneurs where 91 of the above-
mentioned students submitted training applications. Below is a summary of the statistical
data after analysis:

1. Most of the persons-in-charge (supervisors) in the organizations where
students enrolled in their training program were administrators: ranking of administrator-
in-chief (63.7%), middle line operators (36.3%) -- male supervisors (29.7 %) and female
supervisors (70.3 %). Students enrolled in this program included female students (54.9%)
and male students (45.1%). Students submitted and performed their tasks in categories of 1)
Community and Social Development (35.2%), 2) General Administration Office (24.2%), 3)
Policy and Planning Office (14.3%), 4) Personnel Division, (13.2%)), S) Others i.e., Public
Relation, Fiscal division, personal assistants to Deputy Offices and Chairpersons of City
Councils (8.8%), and 6) Education Office (4.4%).

2. Researchers found that the satisfaction of the organizations and
entrepreneurs participating in this program were highest in:

a. Good interpersonal relationship to others

b. Good attitude towards their performance and coordinators

C. Students performed their Job without incident for the organizations

and lowest in:

a. Students’ acknowledgement in specific tasks that they enrolled




b. Students’ leadership and creative characteristic scenario
C. Honesty and time criteria.

3. In comparing the satisfaction levels of Government Organizations and State
Enterprises to students enrolled to the Co-operative Education (MJ 497), the data indicated
that the level of satisfaction was ranked highest according to students’ academic knowledge
and skills in performing their task, while the Local Administrative Organizations ranked
their level of satisfaction with the students at high, and also found that female students were
ranked higher than male students for their performances.

As for the supervisors’ gender in relation to their satisfaction with students who
enrolled in this program, the data indicated that male supervisors had the highest
satisfaction level in students with regards to their self-confidence, problem solving abilities,
honesty and their punctuality. Female supervisors had only high satisfaction levels for these
matters.

Administrators-in-chief rated their satisfaction level highest for students’
character in leadership and creativity, as well as self-confidence, problem solving abilities,
honesty and students’ punctuality. Middle line operators who were in charge of supervising
students rated their satisfaction level at high for these matters.

4. Most Public Sectors who participated expected students to have moral, decent
and ethical principles in job performance and believed they would be honest, punctual,
humble, hospitable and patient.

Regarding academic knowledge and basic skill expectations that affected
student performance, public sectors proposed that students could improve by practicing
their skills frequently and applying their learning to real-world performance situations in

the future.



