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Abstract

This survey study aimed to explore service quality and comparability of Outage
Maintenance, The Provindial Electricity Authority, Chiang Mai Province, classified by personal
factors of service recipients. The sample group consisted of 302" Electric Receiver and a set
of questionnaires was used for data collection. Obtained data were analyzed by using
frequency, percentage, mean, standard deviation, t-test, one-way ANOVA, and Least
Significant Difference (LSD).

The research finding that: Findings showed that most of the respondents
were female (52.98%), 21-30 years old (48.01%), had bachelor's degrees (72.52%), the main
occupation is government or a state enterprise (31.46%), average monthly income of 10,001-
20,000 Baht (47.68%) and types of electricity users are residential houses (95.70%). Service
Quality of Outage Maintenance, The Provincial Electricity Authority, Chiang Mai Province,
overall was found to be at a reasonable level (mean = 4.18, SD. = .788). Each aspect is at a
reasonable level in every aspect. Reliability is the first, followed by tangibility, responsiveness,
assurance, and empathy the last. In the hypothesis testing, it was found that sex, age,
education level, primary occupation, and type of power users had a significance value of

more than 0.05 in terms of different opinions on the Service Quality of Outage Maintenance,



The Provindial Electricity Authority, Chiang Mai Province no different. For service recipients
with different average monthly income to have a significance value of less than 0.05, there
was an opinion on the Service Quality of Outage Maintenance, The Provincial Electricity

Authority, Chiang Mai Province, found to be statistically different at .05

Keywords: Service Quality; Outage Maintenance; The Provincial Electricity

Authority Chiang Mai Province
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